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Contents of 

the report 

 

The report is about the site of construction project Tokyo 2020 is 

responsible for, and includes claims as follows; 

- workers are working long hours in a harsh condition under hot 

weather 

- protective equipment for heat stroke prevention is not sufficiently 

provided 

- there are not uniform rules nor supervisory systems to ensure 

occupational safety environment, based on the ILO Convention. 

 

 

Process 

history* 

 

【October 2019】 

After receiving the report, Tokyo 2020 examined it in accordance 

with the Operational Standards of the Grievance Mechanism. As a 

result, it was confirmed that the construction project subject to the 

report is the one Tokyo 2020 is responsible for but its procurement 

process had been made before the Sustainable Sourcing Code (1st 

edition) was formulated. Therefore, Tokyo 2020 decided that the 

report does not fall under the scope of the Grievance Mechanism 

since the Sourcing Code had not been applied to this project, and 

notified the decision to the informant. 

 

Nevertheless, considering the importance of occupational safety 

and health, Tokyo 2020 decided to share the contents of the report 

with the construction company reported, and to inquire of the 

company their initiatives on safety and labour management at the 

construction project. Tokyo 2020 notified the informant that the 

result will be shared with the informant to the extent possible. 

 

In addition, Tokyo 2020 introduced to the informant that Tokyo 

2020 is repeatedly requesting contractors engaged in its 

construction projects to take appropriate safety and health 
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measures in accordance with relevant laws and regulations. Tokyo 

2020 also introduced that “Basic Policy on Safety and Health 

Measures” has been established by the Tokyo Olympic and 

Paralympic Games Facility Construction Safety and Health 

Measures Council that is comprised of relevant stakeholders such 

as government authorities, ordering parties, construction 

companies, labour unions, and that safety and health measures 

based on the Policy have been taken at each site, and that the 

implementation status of the Policy has also been shared in the 

Council. 

 

【From November 2019 to March 2020】 

Tokyo 2020 reaffirms occupational health and safety measures in 

the construction project subject to the report (which had been 

completed at this time) based on the information provided by the 

company reported and the information collected by Tokyo 2020’s 

department in charge of venue development. The result is that the 

businesses at this construction site had taken concrete measures 

on safety and health themes such as overall safety and health 

management including holding a safety and health committee 

based on relevant laws and regulations, heat-stroke prevention, 

prevention of long working hours, and visualisation of risk factors.  

(Tokyo 2020, in its supervising work as an ordering party during 

the construction period, found these efforts made by the 

businesses.) It was also confirmed that safety patrols were 

conducted multiple times by Tokyo 2020 and the local labour 

bureau. Tokyo 2020 shared with the informant that the 

aforementioned measures had been taken. 

 

With the above, the response to the report was finished. But, in 

consideration of the importance of occupational health and safety, 

Tokyo 2020, with reference to this report and other information, 

will continue to request contractors to take appropriate 

occupational safety and health measures. 

 

Remarks 

 

 

 

* Responses beyond the process defined in the Operational Standards are included. 


