
Status of the reports received in the Grievance Mechanism for the Sustainable Sourcing Code

As of April 30, 2019

No. Date of reception Contents of the report Status Remarks

1 April 2, 2018
The inoformer is asking for implementation of joint
inspection on occupational accidents occurred at a
construction site

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.

2 April 2, 2018
The informer is claiming that a worker participating in
trade union activities were unjustly retired at a
Malaysian wood processing factory

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.

3 October 16, 2018
It is claimed there is a case that could be against “4
(3) ii. Ban on discrimination and harassment” of the
Sourcing Code.

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.

4 November 22, 2018

It is claimed that timber which does not conform to
Sustainable Sourcing Code for Timber may be used
at construction site of another organization, and that
Tokyo 2020 does not fulfill the responsibility to make
this organization respect with the Code.

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.

5 November 22, 2018

It is claimed that timber which does not conform to
Sustainable Sourcing Code for Timber may be used
at construction site of another organization, and that
Tokyo 2020 does not fulfill the responsibility to make
this organization respect with the Code.

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.

6 March 26, 2019
It is claimed that advertising related to products is
considered to be misleading.

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.

7 April 3 , 2019
It is claimed that complaints about a product have
not been adequately addressed.

Tokyo 2020 decided not to proceed with
the process of the Grievance Mechanism
as this reported case doesn't fall under
its scope.

Please refer to a result
report that is separately
made for each reported
case.


